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> 10 state-based broadband public-private
partnerships, from Alaska to Puerto Rico,
impacting 876 counties

> Residential adoption survey research in
9 states and Puerto Rico

> BTOP adoption grant programs in Ohio and
Tennessee

> Drive digital literacy initiative employed in
Lifeline broadband pilots
(http://driveyourlearning.org)

» Workforce training initiatives in Ohio,
Michigan, and Kentucky

> 171 communities actively engaged in local
technology planning activities ~pa »

» Library-focused initiatives in an additional
13 states in partnership with the Bill & Melinda
Gates Foundation
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Turning Unemployed into Digital Workers

» Establish location in conjunction with
community

» Outreach to long-term unemployed
» Offer training and workspace
»Online training platform

»Match trained with employers

» 13 locations — 8 in Ohio, 3 in Kentucky,
1 in Michigan, 1 in Texas

» 500 jobs created

http://www.digitalworksjobs.com

Reeb Avenue Branch Opening, Columbus, Ohio,
September 25, 2015



http://www.digitalworksjobs.com
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1. Community Institutions and Training Matter — to make progress in broadband
adoption we need to reach people where they are.

2. Costis an important barrier to adoption, but not the only one.

3. Lifeline program administration needs to be improved — the current provider-
based qualification method makes integrating community institution
outreach and training exceptionally difficult, even when the provider wants
to make it work.

4. Do not unintentionally create
“qualification gaps.”

Si tienes 55 afios o més y quieres aprender a usar los Teléfonos Inteligentes y las Tabletas...

La Junta Reglamentadora de !
Telecomunicaciones de Puerto Rico . € l!
te invita a aprender scbre las ventajas de Lom

e navegar por nternet, usar redes socioks
4 ¥ maximizar su uso. A través del aurso
rtroductono de TecnoAbueios, sprenderds

W de forma sencilla a usar y comunicarte 3 través  pave 18.22 Mayo 2627 Junio 2-10
de los telefonos inteligentes y Las tabletas. 2

>
BT Comunicate con familiares y amigos, apeende :"‘"\-Pu +Barmsnquitss, Vieques, jusio 2

2 buscar informacidn sobre noticias, salud, l._”h-.‘ mayo 28 Oulchen, Jusko 3

Troe tu Teléfoso Inteligente % v mucho : mayo *Orocovis, mayo 27 | Coamo, junie 10

pasatiempos y més,
who Tableta. ; . *Cado Rojo, maye 20 | +Morovis, maye 27
" pPals Eplor, dviértete y mantén tu mente Xtiva 2
Espacios limtados s ussndo la ogis Guinics, mayo

LLAMA AL 311 de lunes a viernes e INSCRIBETE GRATIS



[ Community Institution Proposal
NG

Figure 1
Community Institution
as Distributor of Lifeline Broadband %j
Community Institution p » L&Xﬁéﬂﬁé’r‘?
(technology center, Broadband Service @
library, training site, ]
shelter, etc.) I_b._

Community Institution Must:
1. Establish History of Operation
2. Qualify Specific Low-Income
“._ Assistance Program
Broadband Service (wholesale) 3. Document Consumer Eligibility
(by-indiVidual or community)
4. Document Service Eligibility

Partial Payment.

Universal Service
Broadband Provider m - — Administrative
Lifeline Subsidy Company (USAC)

—




[ Community Institution Proposal (con)
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Figure 2
Community Institution

Provider Model fg

Community Institution Low-Income
Consumers

(technology center, Broadband Service
library, training site,
shelter, etc.)

Payment for Service

... Community Institution Must:
“+.1. Meet ETC or "registered provider"
. requirements
'2;.,B|jild,,operate broadband network,
orresell-broadband service
3. Submitreguests to USAC for
subsidy and receive funds
4. Maintain customer relationship
5. Document individual corisumer
eligibility
6. Document service eligibility .

Universal Service
L—Lifeline Subsidy Administrative
Company (USAC)
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v Quick to Implement
v Provider network and service infrastructure in place
v' Community institutions need not be ETCs to participate (though

they should be allowed to if they desire)
v’ Several existing programs (e.g., Wi-Fi hotspot check-out)

v' More community institutions can take advantage

v’ Increase social value of broadband use
v' Remote health monitoring offered by community health center

v' Economies of scale in purchasing
v’ Savings would inure to Lifeline fund

v" Promotes additional community institution services (training, outreach,
device distribution programs) by supporting ongoing connectivity




[ Implementation
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v Third-Party Validation and Verification Process

v" Qualifying for the Program

v' Community Institution = state/local agency, non-profit, community
center, service agency, shelter

v' Require community service experience and program to target low-
income population

v" Connectivity purchase from a qualifying provider (ETC or successor)

v" Reimbursement Choice
v’ Institution can choose to document individual recipients as
qualifying, or
v" Employ Community Eligibility by applying community poverty rate
to Lifeline support




On No Qualification Gaps
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v’ Limiting Lifeline qualification to SNAP and NSLP qualification would be
devastating to Puerto Rico — as neither operate in the territory

v' 2 million broadband non-adopters in Puerto Rico — only 11 states have
more residents without broadband

v" Qualifying for federal nutrition assistance in Puerto Rico (NAP block
grant) requires income one-quarter to one-third of federal poverty rate

v’ Puerto Rico needs:
v" Independent income verification process
v" To work together with NLAD and national third-party verifier, to
make the PR Lifeline Fund efficient and complementary to federal
Lifeline
v' Accommodation for different availability of federal assistance
programs




On Questions?

Tom Koutsky

tkoutsky@connectednation.org
202-674-8409
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